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Christmas 2025 
Tides of Joy (Fridays – Sundays, Eve and Christmas Day) 
21 – 23 Nov; 28 – 30 Nov; 5 – 7 Dec; 12 – 14 Dec; 19 – 21 Dec; 24 – 28 Dec 

 

 
 
Terms & Conditions:  

1. The promotion is open to all, except the organising department, tenants and staff and their immediate 
families. 

2. Promotion is only valid on Fri – Sun, Eve and Christmas Day on 21 – 23 Nov; 28 – 30 Nov; 5 – 7 Dec; 12 – 
14 Dec; 19 – 21 Dec; 24 – 28 Dec  

3. Maximum of 3 original combined same-day receipts from shops at Quayside Isle, and all receipts can only 
be used once for redemption.  

4. Redemptions must be made on the same day of purchase at redemption booth located at Level 1, lift lobby. 
Shoppers must present valid receipts during booth operating hours (5pm to 10pm).  

5. Shoppers must have an existing shopper profile account. New shoppers are required to create a shopper 
profile account via the CityNexus app. Creation of account is free  

6. All redemptions are on a first-come, first-served basis, while stocks last.  

7. Tier 1 is limited to the first 400 redemptions.  

8. Tier 2 is limited to the first 200 redemptions.  

9. Only original same-day receipt(s) from shops at Quayside Isle are accepted and handwritten receipts will not 
be accepted. Transaction / charge slips from credit card / debit card / NETS payment will not be accepted. 

10. For purchases that are offset with promotional discounts / promo codes / loyalty / rebate points, and any 
other vouchers other than CDL E-Vouchers, the nett transacted amount (after the deducted discount / loyalty 
/ rebate, partner vouchers) is applicable. For purchases that are offset with CDL E-Vouchers, the original 
spend amount is applicable.  

11. Receipts and transaction slips from purchase of tenant outlets’ gift vouchers, event space’s sales, 
purchase/topping up of stored-value cards, membership and online purchases will not be accepted. 

12. Next-operating day redemption: time of purchase reflected on receipt(s) must be from 8.30pm onwards and 
redemption must be made on the next booth operating day with original receipt(s). The other usual campaign 
Terms and Conditions apply. 

13. The Organiser reserves the right to postpone or cancel the promotion, change or substitute the gifts, without 
prior notice.  

14. The Organiser reserves the right to withdraw or amend any Terms and Conditions of this promotion without 
prior notice. The Organiser’s decision is final, and no correspondence will be entertained.  
 
 
 

 


